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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. The products I now use were designed by deaf people for deaf people. 
Hearing people have choices. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that ifthe FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: 5~ fF~~Y DuNCA-N 
Title:~ _..., 

Address: Jbi':JREdwoodPd. l..fs-C- 5A7t.l/lllr~f!.--tJS~ I'!- 72'666 
Telephone Number: 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA} moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that ifthe FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. The products I now use were designed by deaf people for deaf people. 
Hearing people have choices. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, , . ,1 '"f ~ , ~-
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. The products I now use were designed by deaf people for deaf people. 
Hearing people have choices. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name:&~~~ 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to 11functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent'' 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, / _ /)~---
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Title:~ 
Address: J-et {c; t:J1:J -
Telephone ber: / .S, J 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name: \"'J~\J \... L .S \..\..Nth-; AT()-. 

Title: ~- CC:. ""-\ ~'- , :t::::- "l '<> t; i 'Ot 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: t?rt 't LL.I 5 
Title: 

Address: .3 ·9<f 
Telephone Number: 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to 11functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name:...Jf\YY\ e..s KA-rz.e / 
Title: , I 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to /(functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, \ 
Name: 5 ._g__J. v c J-t' e b e.... L L.-
Title: f 1 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: ~j(Z.~ ~ 5v#O '-';, 7 
Title: 

Address: "32.... s V3~ve~<'-t t41JIJtS«"""-' tL-. 1/Jot() t 
Telephone Number: ~ 30 lf?'i <=fe; 1 ~ 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Re · cetved & Inspected 

NOV 2 0 2012 

Fcc Mail Room 

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 

Name: SleJ£ /-lA'{;L i K 
Title: 

Address: 5~~5' ~AVO'( D(t?. 1 LA~e_e /f-..1 1/-IE. 1-llc..t.S', fl... G~/s-(;, 
Telephone Number: J:J4-A C,S'f-?fO't:> 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, Gn \ ~ hGI-'-
Name: We'hl.. i ~ "'If/ 7 

Title: 
Address: 7-Pq-:) c CJ{i UN' Tfo>v s}dtf )_.)/ 
Telephone Number: /' 

;J;Jt'f-757- JftJA 5 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to //functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

---------------·--
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I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabiltties Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to ,,functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 

providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, •1 . n ~ ~ 
Name:~ lJ 

Title: • w '""w 1'.. -r7 / -:;,"' 
Address:l ";o3SIV .(2;Jf:l 6-d. fC.-D 1 ...-u cou,~ vOO:;:n ..... 

Telephone Number~ 4?) (.b5'"' 017 2.-
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool! use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerelh . IJ 

Name: v~ E~-P-­
Title: 
Add t:t 1 ,-- j ' f,,_jn<--- Gr~.,·<- TC,; 'oi'to ress: tt:~J Le~"""''" c-..v:, 

Telephone Number: ' 3 cJ _ r~ .::> _ t, '1 '1 ( 
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I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people {like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name: 3.'<'-.<:::... G..eA T z_,e.,e 
Title: 
Address: J-te o tZit~::.A~&.,.._ 8LIJiJ /-/&,·(/},;tm C:-:;}-a£;5~ /:.. 1.£- 6o/61 
Telephone Number: J-;).4-. 5" ;t.o - 9'77 3 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to {/functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name: ;4~ ~-e~-<-­
Title: 
Address: ~/,r L-~..t. .. ,,I1Yi '-""·J f.·I'Vi""<<- Gr-.,.,_ 2::L- &ui'iO 
Telephone Number: ~ '}cJ- )u J ~ G. '-t '-t ( 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill ~e promises of the ADA~~a~~~%functional equivalency. I want choices- in equipment, 
p~oviders an uality. Pleas~mGN v~ services 1 currently enjoy are maintained. 

Smcerely, , . f'_ ""\"- I 
Name: fMfT{;I...\L SN1r-I.Al;:, 

Title: c G.ll r/_,. 1-r- W"""'() .-... ~a_ C~Q., \ \ L G 0 0 I "b 
Address: 'B 1\J .PK r.;; I" ' v v f:... \ 
Telephone Number: ceLt+ - 82_ Cf- ()()':f ( ~.p 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. I 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 

provider~ quality. Pl:\j:)~ that:~ VRS services 1 currently enjoy are maintained. 

Sincerely~ ·, , 1 
Name: ~U..,f; (\..) WI ~ Nl f:.WS\o( \ 
Title: ~ ~ /\ -
Address: ~ I c;, ~tcc..r,1·+W~ 't:> \--"¥ ·· ~~\'+t- \oc.C'J\.3 

Telephone Number: <e,t..r'1A ~)2..4. ._ &:Yl \ [ \1-f' J 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, 
Name: Vtd: . ./ GR.A r ze~ 
Title: 
Address: til-( 0 Wtr..>lttA

7
·fCh.8LUJ) 1-/off;w~tJl ~sf:ij;,s1 tt? 6olb 9 

Telephone Number: 
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Li..;1 i 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV202012 

FCC Mail Room 

I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times, unreliable service and less training for 
interpreters. Hearing people have a choice to choose quality service. I don't want VRS quality to suffer 
because VRS providers have no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely, ,~ f1_ · .J J I 
1 

Name: I)~ ~j..J'Tt-
Title: , 

Address: '/?? ~, "J.~ ~ ..~~ ~ 
Telephone Number: ......... ..,._.........,~- 7 1 



Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

445 12th Street, SW 
Room TW-A325 
Washington, DC 20554 

CG Docket Nos. 03-123 and 10-51 

Received & Inspected 

NOV 2 0 2012 

FCC Mail Room 

I am a deaf person who uses Video Relay Services {VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's {FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change! 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people {like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service {VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 

for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
have to make changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I don't want VRS quality to suffer because VRS providers have 
no choice but to cut aspects of their service. 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
providers and quality. Please ensure that the VRS services I currently enjoy are maintained. 

Sincerely,;! ~ 
Name: ;;?PT 4-. 1- .L..;j? D If A 

'J'l - • 1 c:. ~ f"Y'-
Title: ~{1 K.e....-~ I 1 )f j). 'r 
Address: In :z? All u-..f!J/t-1 l e k: rl. ": 
Telephone Number: 2. t.j & - ~Ql 1(,. - r:,. I '7 ~ 
By signing this document, you are filing an official FCC proceeding. All information submitted, including names and addresses, 
will be publicly available via the web. ' 
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I am a deaf person who uses Video Relay Services (VRS) for my communication with hearing people. VRS 
is a communication tool I use every day. 

I am writing because I am very concerned about the Federal Communication Commission's (FCC's) 
recent proposals to change the way VRS works. I can't imagine life without the current services I use. I 
don't want to see those services change J 

The Americans With Disabilities Act (ADA) moved deaf people forward and opened up opportunities for 
us. The ADA assured deaf people (like me) that we will have access to "functionally-equivalent" 
communication- communication choices and services similar to those enjoyed by hearing people. To 
date, Video Relay Service (VRS) is the most functionally-equivalent communication service for deaf 
people. 

I am concerned that if the FCC's proposals go into effect, I won't have what the ADA promised me­
choice in my VRS equipment. I want to keep options available in choosing products that were designed 
for deaf people. I want choices. 

I am concerned that if the FCC's proposals go into effect, I won't have a choice in my VRS provider. 
don't want my calls to be routed through a centralized database that would assign my calls to different 
providers. Hearing people have a choice in service providers. I want a choice. 

I am concerned that if the FCC's proposals go into effect and there are rate cuts for VRS providers, the 
quality of my service will suffer. I'm concerned that with very limited resources, VRS providers might 
hav~ to m<1ke changes that would result in longer hold times and unreliable service. Hearing people 
have a choice to choose quality service. I d'on't want VRS qUality to suffer because VRS providers have 
no choice but to cut aspects of their service. . . . ' . 

Please fulfill the promises of the ADA! I want functional equivalency. I want choices- in equipment, 
provi~.e~~ and quality. Please ensure that the VRS servic~s I currently ehjby are maintained. . . . 
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